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REMINDER: Electronic Refunds Interim Final Rule Effective

February 6 — New FAQs Now Available
Beginning February 6, 2026, U.S. Customs and Border Protection (CBP) will issue

all refunds electronically via Automated Clearing House (ACH) (subject to limited
exceptions), as announced in the Electronic Refunds Interim Final Rule published
January 2, 2026 in the Federal Register (FR Document 2025-24171).

To prepare for February 6, CBP strongly encourages the trade community to
review CBP’s extensive resources (see below) related to the transition to all
electronic refunds (subject to limited exceptions) and take any necessary action.
CBP Resources: ACE Portal Access and ACH Refund Enroliment

o NEW! ACE Portal and ACH Refunds FAQs

e Reference Sheet: ACH Refund Enrollment Overview

e January/February User Support Call Information: ACH Refund Enrollment

Support Call Schedule

¢ Information Notice: ACE Portal Updates to Enable Electronic Refund

Enrollment

¢ Information Notice: Automated ACE Portal Application for Importer Accounts

¢ Information Notice: ACE Portal Feature for Trade Users to Add Notify Parties
e Training Guide: ACH Refund Enrollment in the ACE Portal
¢ Training Guide: ACE Portal Feature to Add Notify Parties
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