
 

OFFICE LOCATIONS 
Moonachie, NJ (201-478-4600) * Long Beach, CA (562-435-2327) * Bensenville, IL (630-860-0782) * Irving, TX (972-536-9192) * Jacksonville, FL (904-240-3183) 

    USA DOMESTIC GROUND AND AIR OPERATIONS                                                                                                  3PL LOCATIONS 
                           Plymouth, MA    (508-746-1662)                                                                                                        City of Industry, CA * Bensenville, IL * Fairview, NJ (Central Ops) 

www.shipamerican.com 

 
 

 
 
 

 

 
NY/NJ Port Terminals in Chaos 

 
As you know, The Port of NY and NJ has been going through a tough and challenging 
summer.  What began as an automation transformation at Maher Terminal on June 6th has 
snow-balled throughout the entire NY/NJ Port system.  The following is a link to an 
article from the June 15th Journal of Commerce that details the frustration that everyone 
is experiencing in the Port of NY/NJ HOT Summer at NY/NJ Terminals. 
 http://www.joc.com/port-news/us-ports/port-new-york-new-jersey/hot-summer-ny-nj-
port_20130715.html?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed
%3A+joc%2Faajm+(Journal+of+Commerce)  
 
As with the other members of the shipping community, American Cartage & Distribution 
has contended with many issues that have affected our service to our customers.  
Although we have been working hard to avoid delays, the delays still exist.  The current 
issues have been caused by extremely long terminal wait lines and equipment shortages 
(chassis and gen-sets) which have affected our ability to pick up containers in a timely 
manner.  
 
American Cartage & Distribution continues to work diligently to continue to keep the 
flow of containers moving throughout our facility.  In order to cope with the current 
situation we have implemented the following: 
 

‐ Added additional administrative staff  
‐ Adding driver personnel (when available) 
‐ Dispatching load orders at night, giving guidance to drivers to hit terminals as 

early as 4:00 am 
 
It should be noted that many drivers are refusing to pick up at the effected terminals due 
to unreasonably long wait times and equipment issues because they are not getting 
compensated for the additional time and expense (fuel) as they wait for hours upon end at 
the terminals. At some point, in order to keep containers moving we may need to assess 
an hourly (but temporary) waiting fee surcharge. We will hold out as long as we can.  
 
We will continue to update you on progress at the terminals and appreciate your patience 
and understanding as we conduct business in this environment. 
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